114TH ANNUAL REPORT
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ABOUT US
Ethelbert Child & Youth Care Centre (CYCC) is a registered non-profit and public benefits
organisation (NPO & PBO) specialising in the full-time residential care of vulnerable, abandoned
and abused children aged 18 months to 18 years. In accordance with the Children’s Act, the courts
place children in need of care and safety in Child and Youth Care Centres such as Ethelbert CYCC.
Ethelbert Child and Youth Care Centre is a level 1 Broad-Based Black Economic Empowerment (BBBEE) and Socio-Economic Development (SED) beneficiary, with Section 18A status.

VISION
To ensure that every child is given the opportunity to outgrow their trauma
and thrive in an environment of care, love and security - free of prejudice.

MISSION
To render a high-quality comprehensive package of residential child care services that promote
optimal rehabilitative and growth outcomes. These include:
Creating a safe and therapeutic familial environment;
Ensuring educational needs of children are met through admission into mainstream schools;
remedial or specialised teaching for children with learning disabilities;
Early Childhood Development programming for children aged 2-5 years;
Recreational, life-skills and extra-curricular programming;
Spiritual Development of children
Collaborative efforts with placement agencies for reunification of families, including Department
of Social Development;
Host- and foster-parent recruitment, training and support;
Making optimal use of qualified personnel and dedicated volunteers;
Establishing partnerships with the corporate sector, like-minded organisations and Government
Departments;
Implementing healthy business principles to ensure quality service.

CONTACT US
Ethelbert Child and Youth Care Centre
93 Ethelbert Road, Malvern, 4093 | Tel: 031 464 6555 | Fax: 031 464 6564
Email: info@ethelbert.co.za| www.ethelbert.co.za
Registered in terms of the Children’s Act Number 38 of 2005 as amended
Registered NPO: 002-283 | Registered PBO: 130002180 | VAT: 4870125152
Founded by the late Mr & Mrs Corbishley | Established 1907
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OUR TEAM
The Ethelbert Child and Youth Care Team is comprised of dedicated
individuals who are committed to ensuring every child receives high quality
care and protection in a loving environment that promotes their growth.

BOARD OF MANAGEMENT
Ms Kathryn Buchanan

Chairperson

Mr Ernie Nightingale

Acting Vice Chairperson

Mr David Cory

Treasurer

Dr Karen Corbishley

Secretary

Mr Ian Corbishley

Non-Executive Director

Rev Casper de Villiers

Dr Melissa Chettiar

Mr Mongezi Dlungwana

Mr Lionel Baney

Rev Kym Bishop

Ms Simangele Gxeyane

OPERATIONAL TEAM
Ms Vanessa Theophilus

Director

Ms Nazley Giquel

Funding Partnership Manager

Ms Marcell Erêche

Social Worker

Ms Antoinette Hiestermann

Receptionist/Administrator

CHILD CARE TEAM
Ms Adrienne van der Watt

Child Care Manager

Mr Thembalihle Molefe

Senior Child Care Worker

Ms Jaydene Pillay

ECD Practioner

Ms Norma Olivier

Nursing Sister

CHILD & YOUTH CARE WORKERS
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Ms Bonisiwe Shabalala

Ms Nosipho Mbhamali

Ms Mimi Madikizela

Mr Ntuthuko Zulu

Ms Nelisiwe Mthiya

Ms Pinky Msomi

Ms Nombulelo Mbambo

Ms Precious Manyathi

Ms Nonhlanhla Mdlalose

Ms Primrose Jeza

Ms Ntombikhona Gamede

Ms Professor Dlamini

Ms Nozipho Khabela

Mr Wonderson Ngwazi

SUPPORT TEAM
Mr Clinton McDonald

Housekeeping & Estate Supervisor

Mr Wiseman Phewa

Maintenance Assistant

Mr James Mzizi

Maintenance Assistant

Ms Ntombiyeza Mdunge

General Assistant: Laundry

Ms Thembeka Malunga

General
Ms Assistant: Kitchen

Cynthia Molefe

General Assistant: Cleaning

Ms Londiwe Nxumalo

General
MsAssistant: Cleaning

Thembi Mngadi

General Assistant: Cleaning (Park Rynie)

Ms Doreen Ricardo

General Assistant: Storerooms

Mr Dumi Ngcobo

Driver

PROFESSIONAL SUPPORT
At Ethelbert Child and Youth Care Centre, we are fortunate enough to be
supported by a network of professionals and institutions that assist in various
capacities to meet the needs of our children and organisation.
Malvern Medicross

Hon. Doctors & Dental Surgeons

Dr M Chettiar

Hon. Paediatrician

Dr Tindall

Hon. Orthodontist

Dr Windish

Hon. Dentist

Ms Sharmila Bissoon

Hon. Oral Hygienist

Ms B Singh – SpecSavers Malvern

Hon. Optometrist

University of Kwa-Zulu Natal (UKZN)

Speech-Language Pathology

BD Accounting

Accountants

Saunders, Haynes & Stewart

Auditors

SCHOOLS
Apollo Secondary

Queensburgh Girls High

Escombe Primary

Werda Skool

Hillary Primary

Westridge High School

Malvern Primary

Westpark School

Parkside Primary
Queensburgh Primary
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CHAIRPERSON'S REPORT
INTRODUCTION
Along with every one of our supporters world-wide, 2020/21 and the
Covid19 global pandemic represented extraordinary suffering and
sacrifice for the management, staff and children at Ethelbert CYCC.
Austrian Psychiatrist and Holocaust survivor Viktor E. Frankl said

“The one thing you can’t take away from me is the way I choose to respond
to what you do to me. The last of one’s freedom's is to choose one’s attitude
in any given circumstance.”
As the Board of Management, we are in awe of our Director, Vanessa Theophilus, and her team for
their chosen attitude, for their love, commitment and sustained efforts to navigate uncharted
territory, in a way that protected our 65 children. It has been a time of tears, of personal sacrifice,
of suffering – all culminating in a renewed sense of meaning and purpose in the work we do. As a
collective this has been a year of learning, of spiritual and personal growth and we’ve been blessed
beyond measure.

Despite the challenges faced by most of our stakeholders and financial

supporters, we managed to finish the 2020/21 financial year with a surplus – what a mighty God
we serve!

HIGHLIGHTS
“Success is no accident. It is hard work, perseverance, learning, studying, sacrifice and most of
all, love of what you are doing or learning to do.” Pele
As you read of our achievements and successes in this report, you’ll undoubtedly get a sense of
how this quote applies to every aspect of life in our Centre. Some of the significant highlights for
us this year were:
The positive response of our older children who quickly took on additional responsibility for the
younger children in their cottages. The children were the super-heroes this year;
The positive response by the child care team who chose to live on site for many weeks,
sacrificing time with their own families and taking on new roles – suddenly having 65 children
onsite for 24 hours, 7 days a week for most of the year was tough for everyone;
The sacrifice of the support team who took leave and unpaid leave during the harsh lockdown.
Fortunately, we were able to secure some Unemployment Insurance Fund’s Covid-19
Temporary Employee/Employer Relief (TERS) funding and credit back approximately 70% of the
leave taken;
The re-focus of our resources on the children’s educational needs in setting up a home-school
schedule. An extraordinary effort by all staff and management who stepped up to manage this
important ‘new normal’;
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A positive Monitoring and Evaluation report from our key stakeholder
and partner, the Department of Social Development (DSD). Ethelbert
proudly serves as a benchmark for effective child care;
The continued efforts made by our Funding Partnership Manager, Nazley
Giquel, to engage our current stakeholders and funding partners; and
forge new partnerships.

An upgraded website launched in October

together with our Sponsor a Child initiative. Food donations contributed
to an almost 7% drop in Food and Groceries expenditure, this at a time
when more children and staff were on-site and being fed! Renewed links
with media and a series of publications in the local Caxton publications
were some of the marketing efforts this past year;
The tenacious efforts by our Social Worker Marcell Eréche working with
welfare agencies to have vulnerable children placed at Ethelbert, thereby
ensuring our DSD subsidy remained at optimum levels.
The ongoing support from the community of the Methodist Church of
Southern Africa. Despite their own financial challenges, many circuits, as
well as individual congregants contributed in the ways they could, and
for this we are so grateful;
Our Kearsney College family celebrated their Centenary and, through a 5
year investment with Standard Bank, donated R105 526.26 to Ethelbert.
We are grateful to the boys and their families for their ongoing
investment in our cause - both monetary and in-kind;
We were blessed with an over 11% increase in donations from new
partners, despite shrinking purses across the spectrum. This and the
team’s effort to curtail expenses meant we finished the year with a
surplus, equal to just short of a month’s expenditure.

BOARD OF MANAGEMENT
As we enter our 114th year of existence, I am mindful of the faithful
stewards who have gone before us, giving up their time to provide diverse,
high levels of expertise and across a spectrum of disciplines. It is with
gratitude that we recognise how some of those key decisions made before
have served to pave the way for Ethelbert’s survival of the 2020/21 year.

We find ourselves at a crossroads with a number of the current Board of Management reaching a
mature age. We need to have a succession plan in place to hand the various portfolios to younger
volunteers who have heart and can give of their time and expertise. If you feel called to serve in
this way and have a set of skills to offer for the medium to long term, please consider joining our
Board of Management.

|5|

Ian Corbishley stepped down from the Board this past year, wisely encouraging us to put in place a
succession plan for the Board. I’d like to thank Ian for his strategic wisdom and for his vision and
input, willingly given to Ethelbert since 2012.

As Vice-Chairperson, Ian’s gracious and caring

support when I experienced personal challenges between 2015 to 2018 was very much
appreciated. As a long-term legacy that will benefit Ethelbert for many years to come, we are also
grateful to Ian for his research and input into the borehole project, a very daunting undertaking.
The Board voted unanimously that Ian be given “life membership” and be kept on as an attendee,
as we previously did for Ernie Nightingale, i.e., as a Non-Executive Director.
Ernie continues to serve as Acting Vice Chairperson and the value of
his mentorship, both of Vanessa and of us as a Board, is
immeasurable.

Ernie is a well-known “commodity” and his

reputation and contacts also helped us secure some fresh traction in
the local media.
In July 2020, much-loved past Director and board member, Weekend
Ngubane, passed away suddenly. Our hearts bled for his wife Sli and
their young boys and we do miss Weekend’s passion for Ethelbert.
We were delighted to welcome two new Board Members in January
2021, Reverend Kym Bishop and Sma Gxeyane. Kym has a long
history with the work at Ethelbert through her years in the Methodist
Church of Southern Africa. We are blessed to now have Kym link
Ethelbert as a “real thing” with the boys at Kearsney College who
already support us in so many ways.
Sma has some fresh ideas and will be completing her law degree at
UKZN this year.

My gratitude to each member of the Board for their commitment
through a year of virtual meetings and techno challenges and so
much uncertainty. Worthy of special mention are:
Dr Melissa Chettiar without whom we’d never have navigated the
challenges of Covid.
Lionel Baney for being our go-to person for all maintenance
matters.
David Cory for his careful financial planning, enabling us to
survive a year when many like-minded organisations faced shorttime and downsizing or even closure.
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LOOKING FORWARD
We have much to look forward to as we enter 2021/22 stronger and more resilient.
The Victor Daitz Foundation has granted R1.9 million for us to build a media centre. We are
very grateful and look forward to responding more meaningfully to the educational needs of
our beneficiaries, many of whom have been significantly prejudiced in this area.
Ten more computers donated by Behr which will join the 10 computers we purchased in the
2019/20 financial year in the new media centre. Online learning has become a necessity and
we look forward to ensuring our children bridge their educational gaps on this platform.
Our application to National Lotteries Commission was successful and we look forward to R1.23
million for specific projects. One such project, partially funded by Lotto, will be to complete the
borehole, a project commenced in the 2019/20 year. When we drilled, we found we have a
plentiful and quality water supply and once operational, the borehole will significantly impact
our sustainability for generations to come.
Completion of some important maintenance projects at both our Malvern and Park Rynie
properties.

IN CLOSING...
As I wrote this report, I was able to step back from the real and pressing concerns and challenges
each of the broader team faces in running our beloved Ethelbert during an ongoing pandemic. I
saw the successes we have achieved, the paths we have forged, the bonds we have made and
strengthened, the children safe – front and centre - and the deep love we all share. Profound
thanks be to God and His abundance and to each and every one of His servants who helped us
through 2020/21.

KATHRYN BUCHANAN
Chairperson: Board of Management
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A MESSAGE FROM
THE DIRECTOR
IMAGINE A PLACE WHERE LOVE REALLY
COUNTS, WHERE YOU ARE MORE THAN YOUR
CIRCUMSTANCE AND YOUR FUTURE IS
ALIVE WITH POSSIBILITY...
THAT'S THE PLACE YOU GET TO CALL HOME.
As we enter our 114th year of existence, as an

"new 2020 plan" was made possible by the

organisation

to

outstanding manner in which the staff and

orphaned and vulnerable children, we have

children tackled the challenges head on.

successfully managed to deliver on our

Amidst the crisis, there were many positive

mandate and grow our vision by ensuring that

outcomes, two of which deserve special

these children find safety, security, and

recognition. Firstly, our staff selflessly gave up

protection in our full-time residential care

their personal lives and commitments by

programme.

reports

choosing to lockdown at the Centre in order

abound of how organisations have been

that our children would have a fair sense of

forced to either stop rendering essential

normalcy

services or close their doors, due to the

unprecedented time. At times they were filled

impact of the Covid-19 pandemic, Ethelbert

with apprehension and fear in not knowing if,

Child and Youth Care Centre has survived and

or when, they would contract the virus. In their

for this, we feel truly blessed and are most

minds, perhaps, they posed a risk to their own

grateful.

families? Through it all, they stood firm in their

that

Many

renders

services

unfortunate

When 2020 commenced, as a team we were
armed and ready to take on the year with a
well planned programme of activities. When
COVID-19 struck in March, we were forced to
change gear and re-evaluate our plans in
response to the pandemic. This was by no
means a small task, especially since the
Department of Social Development placed a
moratorium on children's movement in and
out of all CYCC's; resulting in children not
seeing their families and loved ones for 9
months. Although there was a fair amount of
uncertainty in the air, the success of our
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resolve

and

to

fight

familiarity

Covid-19;

during

followed

an

all

protocols and learnt a new way of caring for
our children.
Without the dedication, involvement, and
willingness of our team to go the extra mile,
life in lockdown would have been impossible.
It is therefore not misplaced to laude the
efforts of this small team for navigating
Ethelbert through the perils and challenges to
ensure that our children continued to receive
the quality child care they required.
Secondly , although the past year has been
extremely challenging for our children, the

manner

in

which

carried

I would also like to mention our beneficial

themselves out during this time is inspiring

relationship with the Department of Social

and

beautiful

Development (DSD) in KZN, which by its very

reminder that when times are tough, we are

nature is symbiotic for the benefit of the

tougher! I want to applaud our children for

children we both serve. Ethelbert CYCC

their resilience and cooperation during a very

continues to improve in governance through

difficult time in their lives.

the development and implementation of

commendable.

they
This

have
is

a

I would like to extend my appreciation to our
Board of Management for their commitment,
availability, and willingness to offer much

internal policies and, as a result, we continue
to receive positive monitoring and audit
feedback from the DSD.

needed support in an unprecedented year full

Thank you to all our donors, both individual

of changes and adaptations. Each of the

and corporate, who continue to generously

Board Members with their specific skills set

support Ethelbert CYCC in its endeavours.

and expertise held my hand as I navigated this

From the seemingly smallest in-kind and

unchartered territory and providing a life

monetary

jacket for us to survive as an organisation.

donation – you ensure that every child placed

Special thanks to our Chairperson Kathryn, for

in our care receives the equal opportunity of a

being 100% available for myself and the

bright future. Thank you for remembering

Ethelbert team, offering tangible support

Ethelbert and advocating for our cause.

especially during the hard lockdown when

Without your support we would not be able to

there was much uncertainty. Not only has she

render the services our vulnerable children

served as a quiet voice of reason, but her

require to survive. Here’s to continuing our

valuable

partnership into the new financial year!

input

across

all

areas

of

the

contribution,

to

the

largest

organisation is reassurance of her vested
interest in ensuring we thrive as a team and
Centre.

Gratitude can transform
common days into
thanksgiving, turn routine
jobs into joy
and change ordinary
opportunities into blessings.
- William Arthur Ward -
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VANESSA THEOPHILUS
Director

CHILD & YOUTH CARE
The 2020/2021 year has been one of induced change and growth for the
Child & Youth Care department. There were many decisions made in
response to the COVID-19 pandemic and subsequent lockdown that
called upon the team to implement changes that were still in the planning
phase of discussions. However, the “ripple effect” of this was the ignition
of innovation within the team for the benefit of our children.
Child Care forms the core of our organizational operations, and
comprises many gears to ensure our Centre is able to deliver on our
objectives. Each gear also assists to promote optimal rehabilitative and
growth outcomes for each beneficiary. This year an intense focus was
placed on the educational needs of our children, especially since much of
the school year was spent at home. A lot of time and money was invested
in creating the most conducive learning environment for our children to
thrive within the ‘home-schooling’ context. The progress of this for the
2020/21 year can be seen below:

Foundation Phase Education:
23 CHILDREN PARTICIPATED - Recognising the
importance of the first 1000 days of a child’s life
our stimulation programmes are implemented
for 2 age groups focused on the outcome of
School-Readiness. This is in direct response to
gaps in learning held by many beneficiaries.

Intermediate and Senior Phase Education:
42

CHILDREN

PARTICIPATED

-

With

a

beneficiary base of varying aptitudes, efforts are
placed on meeting individuals at their level of
need. This together with the team’s response to
the

COVID-19

lockdown,

resulted

in

the

introduction of the Study Time programme
focused

on

the

Comprehension,

outcome

Knowledge

Improvement

Maintenance (child-dependent).
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of

and

Edu-Support Programming:
50 CHILDREN PARTICIPATED - These programmes/tools
are structured around supporting our children to meet
their individual development outcomes. The focus being to
ensure our children leave our care better adjusted than
when they arrived.
Media Centre
Speech/Language Therapy
Remedial Studies
Olympiads
Study Sessions
0

10

20

30

40

50

NO. OF PARTICIPANTS

Life Skills:
65 CHILDREN PARTICIPATED - Our annual life skills programming represents the largest cog
in the Child Care machine, as its successful implementation is what motivates our children in
the other above mentioned facets of their individual care plans. Due to COVID-19, the team
had to creatively manage which activities were able to continue safely and which were
implemented using online platforms eg. Ballet. Many of the external, contact sporting
activities ceased. The team managed to continue with in-house activities, observing all
protocols and health and safety restrictions – we are very proud of them.
Ballet
Children's Chapel Service
Gardening Group (Trenow & Grace)
Running Group
Scouts
0

25

50

NO. OF PARTICIPANTS
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75

Special Engagement Programmes:
65 CHILDREN PARTICIPATED - In recognising not only the physical, but also the mental and
emotional development of our children, the following programmes are conducted with our
older children to provide a safe platform for self-expression and healthy peer engagement
promoting inclusion amongst the children. It is also a forum to address age-appropriate
topics using real and accurate information.

Adolescent Development Training (ADT)
12 Children, 11-18 years;
Bi-monthly workshops;
Open discussions on topics such as Puberty,
Peer-Pressure, Substance Abuse and Social
Ills.

Children's Representative Council (CRC)
10 Children, representing all age groups of
our beneficiary base (7-18 years);
Monthly meetings;
Forum to engage with beneficiaries about life
at Ethelbert CYCC, evaluation of service
delivery

and

feedback

on

areas

for

improvement - promoting transparency.

Finally, we would not be able to report on Child and Youth Care without the people that make
it all possible – our children. This year was one of the most challenging for our 65 children,
who for months could not see or engage with family and loved ones; who were launched into
a new routine beyond their control; but who displayed inspiring resilience despite it all. We
are so proud of our children for enduring the ripple effect of the COVID-19 pandemic and
emerging stronger. Our year end Christmas party, aptly themed A MARVELlous Christmas,
recognised and celebrated our little heroes and heroines in the best way possible - food, fun
and festivities... not forgetting wonderful donated gifts!
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SOCIAL WORK
The underpinning fundament of Ethelbert’s mandate as a Child and Youth
Care Centre is social work and all that it represents. Our resident Social
Worker’s efforts provides a supportive environment to promote growth
and healing for all beneficiaries. Because not all children respond to one
therapeutic

process,

individual

development

plans

(IDP’s)

are

implemented according to a child’s needs and include specific services to
build resilience and guide a child toward a safe and healthy future.
Children in our care are offered opportunities to address physical, social,
cognitive and psychological health and safety. The results of which can be
seen in the statistics below:

7

EDUCATIONAL
ASSESSMENTS
CONDUCTED

CHILDREN RECEIVED
PSYCHOLOGICAL
SUPPORT SERVICES

10

12

NEW
ADMISSIONS

50

12

12

FOSTER CARE
PLACEMENTS

CHILDREN RECEIVED
ROTATIONAL
COUNSELLING
SERVICES

12

HOST PARENTS
WITHIN
HOST A CHILD
PROGRAMME

GROUP
COUNSELLING
SESSIONS HOSTED

14

CHILDREN
SPONSORED VIA
SPONSOR A CHILD
PROGRAMME

14

NEW ENROLMENTS INTO
PRIMARY & SECONDARY
SCHOOL

The efforts of our social work department, as seen above, is interlinked to ensure we are able to
provide holistic support to our children according to their IDP's.
We are happy to report that this year saw our social work administration and record-keeping move
towards a paperless, digital solution. This transition took much planning and effort, but the outcome
is a safe, confidential platform for documentation to be created, updated and stored for years to
come.
COVID-19 did, however, impact the social work delivery services of the organisation to a degree,
especially reunification efforts. Due to the moratorium placed on children's movements by the
Department of Social Development, not only were children unable to receive visits, but also make
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visits to their families and hosts for weekends and during school holidays. During this time the
Social Worker facilitated regular telephonic and video contact with family members and hosts,
electronic sharing of letters, pictures and cards. The outcome of these attempts to keep children
connected to significant people in their lives was priceless and it certainly topped up our children's
love tanks enough to endure that much more as the days progressed.

COMMUNITY OUTREACH
PROGRAMME
Although COVID-19 hampered our usual efforts, we continued
where possible with our outreach efforts in Burlington, a nearby
informal settlement. With strict protocols placed on movements in and out of the Centre, our 'walkin' donations were affected. On the odd occasion when we received an excess of perishable food
donations or upsized clothing, food and clothing parcels were created and shared with families in
need. Moderate support services were provided to the residents of the Ethelbert Retirement Village
on condition the assistance did not compromise the health and safety of the Ethelbert CYCC team
and/or Village residents. Strict COVID-19 safety protocols were adhered to in each instance.

HUMAN RESOURCES
There is a Jim Collins quote that says “Great vision without great people
is irrelevant” and this was certainly evident during this past year. The
onset of Covid-19 pandemic and subsequent lockdown pushed the
Ethelbert Child and Youth Centre team to their limits, and
as a Centre we too had to adhere to the level 5 restrictions like the rest of the households in the
country. What this meant is our Child Care team needed to lockdown at our Centre to take care of
the 65 children whose home is Ethelbert Child and Youth Care Centre. This would require great
sacrifice on the part of our Child Care team and we are so grateful that they rose to the occasion. To
see our staff band together for the safety and protection of our children was magical. Henry Ford
said that "if everyone is moving forward together then success will take care of itself"; and in this
case our team moved toward our mandate in unison. For this, and the efforts that continued
beyond the level 5 lockdown restrictions, we humbly recognize our wonderful team!
As an organisation, we are continuously striving to improve on our efforts in delivering high-quality
Child Care services to our beneficiaries. As such, where the opportunity arises to advance our
practices or build the capacity of our people, we readily oblige. This year, specialized training was
developed and implemented with the Child Care team on Behaviour Management and an Advanced
Insight to Child Care. Staff also received training on implementation of COVID-19 internal protocols
under the Occupational Health and Safety compliance as a Child and Youth Care Centre.
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MAINTENANCE
Many of the facilities comprising the Ethelbert Child and Youth Care
Centre campus have been in existence for over 100 years. Each year,
more of the building structures begin showing their age, thus requiring
dedicated maintenance on a regular basis. Fortunately, our Maintenance
Team ensure the timeous address of any repair concerns, improving the
longevity of our beautiful home. This year the Board of Management took
the decision to invest in several land and building projects, both at the
main Campus (Malvern) and at the Hawksworth Cottage (Park Rynie), with
the vision of increasing the sustainability of the organisation. The onset of
COVID-19, and the subsequent lockdown restrictions placed a damper on
project plans. This was excellently managed by the Maintenance Team,
resulting in much of the project work being successfully completed prior
to the financial year end. These projects are detailed below:
Repairs to roofing of both the Reception building, and Child Care
Manager's cottage after severe leaks were detected;
Installation of electric fencing to the perimeter of the property to
improve security;
Upgrade of steel window frames - scraping, treatment and repaint – to
promote longevity;
Central kitchen cold storeroom received a major service and
replacement of the compressor for effective storage of meal items and
groceries;
Sinking of a borehole on the property began with Phase 1 including
digging, geo-mapping and testing of viability; construction of pumphouse and tank foundation. The outcome has been extremely
successful and favourable and therefore we intend to complete the
project in the new financial year, funding dependent;
Tiling of the Chapel and sealing of exterior wall to eliminate weather
damage and dampness
The Hawksworth Cottage in Park Rynie was bequeathed to the Centre 43 years ago by the late
Catherine Hawksworth. Over the years there have been modest upgrades made to the property to
maintain its longevity. However, this year saw the urgent need to make some significant health and
safety improvements. The outcome has been a beautifully updated building, completely safe and
secure for our children to enjoy and continue to make lasting memories.
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Complete removal and discard of asbestos roofing according
to safety regulations. Installation of brand-new aluminium
roof to entire building structure;
Installation of electric fencing to property perimeter,
aluminium sliding doors and shutters, and new driveway and
pedestrian gates to improve safety and security
Repaint of all buildings (interior and exterior), fencing and
driveway entrance
Grading and paving of new driveway at entrance
Construction of functioning braai area
Installation of awning outside Care-taker’s cottage
Fire extinguishers installed as per occupational health and
safety regulations
Brand new kitchen appliances donated by Naviganti Financial
Planning cc were installed together with new cutlery and
crockery inventory
Brand new, high quality and durable bedding was donated by
the Sibaya Trust
Brand new outdoor play gym was donated by the Westville
Methodist Church Social Concerns Commission

ETHELBERT RETIREMENT VILLAGE
The 32-unit complex adjacent to the main Ethelbert Child and Youth Care
Centre campus is under the broader mission of the Centre. Comprised of
either one or two bedrooms, each unit has residents taking up and
enjoying life-rights occupation. Thank you to the Village Management
Committee - Gavin Corbishley, Ian Corbishley, Bruce Theunissen and
Lionel Baney who ensure the comfort of all residents;
the Ethelbert Child and Youth Care professional staff who assist with maintaining the village and
rendering transport, administrative and support services to the residents when required. We thank
everyone who plays a part in the seamless management and support of the Village including the
resident-elected representatives - Lyall Bruwer, Bertha Pitout and Penelope Thorpe - who oversee the
day-to-day activities of the complex. The Village is self-funded through monthly levies paid by
residents.
Life-Rights occupation is available to persons over the age of 60 years all enquiries can be made through the Ethelbert Child and Youth care Centre office.
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VOLUNTEERS & COMMUNITY
SUPPORT
It is with great sadness that we could not conduct our volunteer
programme this year. With the onset of COVID-19, lockdown regulations
and internal protocols, we have had to prioritise the health and safety of
our children and in so doing have restricted interactions from volunteers.
Thankfully we have the most amazing group for selfless individuals who
have supported this decision and where possible provide virtual support
via online platforms. This is especially the case for our ballet girls who
continued to enjoy virtual lessons with long-standing instructor Ms Amy
Rotheroe. Volunteers who support in administrative and maintenance
duties were allowed onto the property towards the latter part of the
financial year. However, these individuals underwent screening and had
no contact with any of our children or Child Care staff. We also thank the
Church of Scientology volunteers, who through their partnership the
Department of Social Development, sanitised our entire campus on a
fortnightly basis.
We sincerely hope that we will be able to fully resume our volunteer
programme, however in the interim, interested candidates are able to
collate the necessary support documents to join the programme and
send it through to our Social Worker.

FUNDING & FUNDRAISING
The Ethelbert Child and Youth Care audited financial statements are included in this report.
We will all remember the 2020/21 year due to COVID-19. In our financial budgets at the beginning
of the year we were concerned about funding prospects and how our donors would be impacted by
the ongoing economic recession in South Africa (SA). No one ever anticipated the country entering
into a “hard lock down” at the end of March 2020 and having our personal movements and
freedoms being so legally restricted. Needless to say the down turn in the economy has its impacts
on the non-profit sector, including organisation's like ours.
Ethelbert’s immediate financial impact was felt in March and April 2020 when, as the Board of
Management, a decision was taken to issue ex gratia payments to a core team of very dedicated
staff that voluntarily “stayed in” for those first 6/7 weeks of the hard lockdown, caring for our
children. This resulted in a once off negative variance to our salary budget - however the gain to the
physical operations of the organisation i.e. 'core business', was invaluable.
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Life changed almost immediately; Zoom meetings became the new
norm for all our Board meetings, physical contact meetings were
either cancelled or restricted. Our fundraising events, such as the
annual Golf Day, Donor Breakfast and other necessary networking
events, like our Spring Tea, with our stakeholders were cancelled.
Despite the many challenges, Ethelbert once again managed to
end the year in a reasonably strong financial position. Income was
down and expectedly so, but expenses were deliberately and
cautiously managed, allowing us to reflect an operating surplus.
Some key trends are however emerging; the State has very
fortuitously over the past 5 years become a more significant
funder - a welcomed improvement. The result of this is 48c in each
rand comes from the State. This is up from their 38c share in
2017. The shortfall is still solicited through fundraising efforts.

Private funding has gradually come under pressure in these past 5
years, particularly evident in the Christmas Day contributions from
the Methodist Church community.

We absolutely expected

donations to be impacted this past year when many Methodist
Churches were either closed or had restricted congregations
because of the pandemic. Fortunately, we were able to rely of
technology using secure payment platforms to allow supporters to
directly donate at their safety and convenience.
In the last year we have very generously received two significant
bequests from Ian Lawson and The Clifford Anthony Memorial
Trust. We used these funding gifts in completing various priority
improvements on the property.
Donations were slightly up in the past financial year. I can only
attribute this to an outstanding effort by our Director, Funding
Relationship Manager and other team members in ensuring that
the Ethelbert story was superbly messaged to our many
stakeholders in such an unusual year. We were overwhelmed to
receive so many generous donations.
One noteworthy funding request was fulfilled by new donor, The Iqraa Trust, whose support allowed
for the replacement of one of our vehicles. We thank them and all our generous donors for giving
our appeals their time and consideration and ultimately deeming our cause worth of their support.
We look forward to continued support.
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During the latter part of the 20/21 financial year, we met
with the Victor Daitz trustees and they have generously
agreed to provide the funds to build an Early Childhood
Development Centre in the 2021/22 financial year. We then
received wonderful news in April 2021 from Lotto, advising
us of their imminent grant of R1.243m, which will be paid
out in 2 tranches. A portion of these funds will allow us to
complete the borehole project by Q3 2021.
We have much to be thankful for!
Every non-profit organisation actively seeks sustainability
when it comes to revenue and Ethelbert Child and Youth
Care Centre is no different. To ensure we meet the 52c
shortfall in each Rand, that our state subsidy does not cover,
there is a consistent need to diversify our income sources.
This year these efforts have continued and are visible below:

FIGURE 2.
Segregation of Income According to Source
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ANNUAL FINANCIAL STATEMENTS
YEAR END 31 MARCH 2021
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INDEPENDENT AUDITORS REPORT
To the members of Ethelbert Child and Youth Care Centre
Qualified Opinion
We have audited the annual financial statements of Ethelbert Child and Youth Care Centre set out
on pages 7 to 12, which comprise the statement of financial position as at 31 March 2021, and the
statement of comprehensive income, statement of changes in equity and statement of cash flows
for the year then ended, and notes to the annual financial statements, including a summary of
significant accounting policies.
In our opinion, except for the possible effect of the matter described in the basis for qualified
opinion section of our report, the annual financial statements present fairly, in all material
respects, the financial position of Ethelbert Child and Youth Care Centre as at 31 March 2021, and
its financial performance and cash flows for the year then ended in accordance with International
Financial Reporting Standard for Small and Medium-sized Entities applicable to the centre and the
requirements of the Non-Profit Organisations Act.
Basis for Qualified Opinion
In common with similar organisations, it is not feasible for the centre to institute accounting
controls over income such as donations, cash collections, certain grants and sundry income prior to
the initial entry of the collections in the accounting records. Accordingly, it is impractical for us to
extend our examination beyond the receipts actually recorded.
We conducted our audit in accordance with International Standards on Auditing. Our
responsibilities under those standards are further described in the Auditor's Responsibilities for
the Audit of the Annual Financial Statements section of our report. We are independent of the body
corporate in accordance with the sections 290 and 291 of the Independent Regulatory Board for
Auditors’ Code of Professional Conduct for Registered Auditors (Revised January 2018), parts 1 and
3 of the Independent Regulatory Board for Auditors’ Code of Professional Conduct for Registered
Auditors (Revised November 2018) (together the IRBA Codes) and other independence
requirements applicable to performing audits of annual financial statements in South Africa. We
have fulfilled our other ethical responsibilities, as applicable, in accordance with the IRBA Codes
and in accordance with other ethical requirements applicable to performing audits in South Africa.
The IRBA Codes are consistent with the corresponding sections of the International Ethics
Standards Board for Accountants' Code of Ethics for Professional Accountants and the
International Ethics Standards Board for Accountants' International Code of Ethics for Professional
Accountants (including International Independence Standards) respectively. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Responsibilities of the management committee for the Annual Financial Statements
The management committee are responsible for the preparation and fair presentation of the
annual financial statements in accordance with International Financial Reporting Standard for Small
and Medium-sized Entities applicable to the centre and the requirements of the Non-Profit
Organisations Act., and for such internal control as the management committee determine is
necessary to enable the preparation of annual financial statements that are free from material
misstatement, whether due to fraud or error.
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In preparing the annual financial statements, the management committee are responsible for
assessing the centre’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless the management
committee either intend to liquidate the centre or to cease operations, or have no realistic
alternative but to do so.
Auditors' responsibilities for the audit of the Annual Financial Statements
Our objectives are to obtain reasonable assurance about whether the annual financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance with International Standards on Auditing
will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these annual financial
statements.
As part of an audit in accordance with International Standards on Auditing, we exercise
professional judgement and maintain professional scepticism throughout the audit. We also:
Identify and assess the risks of material misstatement of the annual financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.
Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the centre’s internal control.
Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the management committee.
Conclude on the appropriateness of the management committee use of the going concern
basis of accounting and based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the centre’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the annual financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor's report. However, future
events or conditions may cause the centre to cease to continue as a going concern.
Evaluate the overall presentation, structure and content of the annual financial statements,
including the disclosures, and whether the annual financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with the management committee regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.
Saunders Haynes & Stewart
RA Kemp
Partner
Chartered Accountants (SA)
Registered Auditors
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CHRISTMAS DAY COLLECTIONS
Whilst COVID-19 regulations on
church gatherings have greatly
impacted
our
Christmas
Day
Collections, we were able to receive
contributions from congregants via
our online payment platforms. For
this and all collections received
during this economically challenging
time, we are unbelievably grateful
and feel truly blessed. Thank you
once again to Bishop Linda Mandindi
for the ongoing advocacy, and
passion for our cause.

2018/19 | R504 060.00
2019/20 | R443 301.00
2020/21 | R210 956.00
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SUNDRY DONATIONS & SPONSORSHIPS
We wish to acknowledge every individual who has shown support to our organisation over the
past year. At a time when funds are limited, each contribution and act of generosity realises
the sustainability of our organisation - for this we thank you!

FUNDRAISING PROGRAMMES
Contributors showing support via the following:
MySchool MyVillage
BackaBuddy

AD HOC DONATIONS
Contributors showing support via the following:
Provision of clothing, grocery, stationery and toy items
Provision of meals
Anonymous funds
Response to appeals (Pyjama Drive; Christmas Toy Drive)

CHURCHES
Amanzimtoti Catholic Church
Baptist Church | Pinetown
City Harvest Church
Grace Connect
House of Prayer | Malvern
Kingdom Life Centre
Kloof Baptist Church

Living Well Church (Australia)
Methodist Churches of Southern Africa
Methodist Women's Auxillary
New Vision Kingdom Community
Olive Tree Church - Kloof
Our Lady of Lourdes (Westville)
Sharma Ministries

TRUSTS, FOUNDATIONS, SCHOOLS & FUNDING AGENCIES
ALS Trust (Mr A Stuart)
Clifford Anthony Bursary Memorial Fund
Carl & Emily Fuchs Foundation
Concord Trust
Durban Ubuntu Community Chest
FHS Smith Will Trust
Fulton Trust
Greenacre Remembrance Foundation
Harry Brunskill Educational & Charitable Trust
Hawksworth Trust
Isaac Sandler Charitable Trust
Iqraa Trust
Ivan Miosic Will Trust

BEQUESTS
Clifford Anthony Bursary Memorial Fund
Ian Lawson Estate
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KFC Add Hope Foundation
Kearsney College
Key Foundation
M & G Attridge Trust
Nemit Trust
Rayner Trust
Robin Hamilton Trust
Sibaya Trust
SR & A Winer Educational and Benefit Trust
St Benedict School
St Mary's Diocesan School for Girls
Westville Girls High School
Zero2five Trust

MONTHLY CONTRIBUTORS
Alexander Senneck
Argent Industrial
B Smythe
Canning
CPJ Bester
David Wormald
DJ Leisegang
Dunlop Family
ETK Salary
Graeme & Janine Lee
Grant Felix
Heather Owen
HM & DC Wills
Hickson S R
Homby
Integrity Software
J Hanuman
J Tilbury
K Govender
Lorne Street Methodist Church
Mark Hanson

Mark Jewitt
Makairos Engineering
MB Madurai
McMulcahy
Mike & Jean Ellis
Meryls School of Cooking
M Goswell
PF Spading
P Surmon
Robbins
SJ Batteson
Samantha Mazen
Sonja Rocher
Teds Foods
Thorbin Developments
Tony & Maureen Dixon
Trinity La Lucia Methodist Church
Van der Walt
W A Reardon
Westville Methodist Church & SAC
Wisewear Clothing

INDIVIDUALS
Aldersone Mr
Alroy Oldham
Andre & Louise Boje
Bacher Mr & Mrs
Brian Anderson
Brian & Hilary Coventry
Brit Heidecker
Cele Z
Christine Price
David & Felicity Cory
De Reus H
Derrick Ebenezer
Erica McDonald
Fonnie Nortjie
Garner ESC
Garner JL
Gengan MS
Goldman R&S
Gorven AM&G
Howard Buttery
Jewitt M
Johnston R
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Keet T
Laura Morris
Laura McBean
Lionel & Cheryl Baney
Matthew Rust
Megan McGarth
Mervyn Corbishley
Mkhwanazi SB
Moodley Family (Australia)
Naidu C
Patrick Pinn
Raymond & Debbie David
Robin Hulley
Selwyn & Pam Peters
Sharon & Jarred Biggas
Sue Cox

Tracey Naicker
Trotter Family
Vaughn Ulbricht
Veronika Corbishley
Vesilia Govender

COMPANIES & ASSOCIATIONS
185 Solutions

Naviganti Financial Planning cc

Adidas South Africa

Newbridge College

Argent Industrial

Paprint

BEE Rated

Pick n Pay (KZN)

BFC Pharma

Pinetown Rotary Club

Bidvest Group

Premier Foods

Biggar Investments CC

Queensburgh Pharmacy

Bill Roberts Financial Planning

Santa Shoebox Project

Blue Security

SAPS - Crime Intelligence Unit

Bluff Meat Supply - Malvern

Selborne Golf Estate, Hotel & Spa

Bluff Milk Distribution Centre

Septic Six Running Group

BMW Durban South

Shepstone & Wylie Attorneys

Boxer Superstores

SMG Durban

Caster and Ladder

Southern Sun Elangeni & Maharani

Capitec Bank

SPAR Group (Head Office)

Chantarelle Mushrooms

SPAR - Knowles

CHEP SA

Tiger Brands

Children with Purpose

Treesaurus

College of Medicines SA

Truckers Lunch

Debonairs Pizza - Escombe

Ubunye Uniforms

Dischem Foundation

Unilever

Discovery (SA)
DSV Solutions Africa
Electrical Manufacturing Marketing cc
Engen Convenience Centre (Malvern)
Ethekwini Cold Stores
Ethelbert Village
Garden Court (South Beach)
Geoplastic Sales cc
Golden Key Society (SA)
Hirt & Carter
Indiwe Risk Services
Imperial Armour
Jaguar Land Rover - SMG (Hillcrest)
Kagiso Media & East Coast Radio
Kalmar Industries
Kingdom Slots
Knitters For Cold Children (Pinehaven & Pinehaven Lodge Ladies)
KT Cycles
Lieben Logistics
Lions Club - Cowies Hill
LMC Express (Pty) Ltd
Medicross Malvern
Mr Price Group
Natal Memon Jamaat (NMJ) Welfare
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Ethelbert Child and Youth care Centre
P.O. Box 28119
Malvern
4055
+27 (0)31 464 6555 | +27 (0)31 464 6564
admin@ethelbert.co.za

www.ethelbert.co.za

